e ]

76. Reviewing of data like
is futile part of

,r_ AT Planning

(C) Follow-up

{B)
(D)

e.raam‘ﬁﬁ m ﬁ}EaEaEIDTJ}JE}E.Mﬁ' w0 melod RES

am&rmqm LOUTCE mnmnd
(A) clmes (B)
(C) wabmos (D)
Feedback in career planning which focuses
orgarizational plan is classified as
AT Reality feedback

() Spaced feedback

77,

(B
(In

productivity, absenteeism, down time and product

quality

Preparation

Active coaching

M mmﬁﬁ.&pn&'ﬁ z::’eum‘a'i:&
ATE

how well employees fit in future

Touies

Massed feedhack
Tactile fcedback

ﬁaa’%d mzwﬁ m**mﬁcd}*’* el .:bm ﬁaﬁ mcﬁjﬁ.ﬂmd L::r*a.,dﬂ.a Fe0f, BT

E.:-'udm i :ﬂ:aez:s:ﬂm:!.-ﬂ Haé-ﬁ 2.
(A) Bolnda u.,_ehuﬁ:-
(C) ewozod m,3808:

(13) wES T 2800
(D) =or gayol

78. The systematic and deliberate advancement made by an individual in his career

in the entire wotk life is known as

VLAY Career path

(C} Career guidance

(B Carcer goals
(D} Career anchoring

aRe FJAeIIDG, B T Betenivird FIones BRAT LG W vuETTTey

ZnEcirn ofor sfolenrugd,

(A) = gainri (B) = 3ueTIT rodrisy
(<) wszﬁmﬂ Teamris (D) T 3eleims LonTs
79. (Give the points of merits under face-to-face communication,
(A) Facial expression (B} Gesture
() Voice WBTTANl the above
et JomERne odrendoh soanEy Dol
(A) ThosHo @i (B) wigp
(C) @x (1) Zordw o
0. What ?ﬂr the timing toning and punching 1s required in communication 7

(B} Good Lecture
(D) Good retention
% LedeRey oa e 7
) J{B} EUR U, E
(D) engsh RO

Wﬁm’d delivery
() Good media
Aosigsng, RRes SUHRN 5P
(A) oog &3

(C) evgsh ARG PTO.

(15)
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70 Seeking guidance from experienced people for advising and counseling is called

AT Mentoring (B} Employee's performance

(C} Career interests () Developmental necds

dud wE) ARndeedimnn R wE0E SRnross ddebu walbAEss.
(A) mRrroges (B) 300 sonrgahd

(C) =3 emns (D) e engnso

71. A Process in which the manager, supervisors or an external export acts as the
advisor, philosopher and puide is called
(A} Career anchoring (B} Career development
WMEﬂlﬂdﬂg {I}] None of these
RmrEd, eInoits vrm mE, UF) TeEmo, ILgEn wB) SRNTEEoei
TolruErkad o 4,0k

(A) Fivwsn sdews O (B) memwEn engh)
(C) =mnedses (D) st sy

7. A series of processes aimed at assisting the cmplovees make informed career
decisions 15 known as

AT Career guidance {B) Carcer anchoring
(C) Mentoring {1ty Career goals
E0T, ATV i 32emRT Drerclnidey SRdw JEwed SRS FE clnd FUEclE
FooeRrad.
(A) T38evs dusne (B) = 3sevg DTS
(C) =mrrogrs (D) 3 3uemsm rbone
73. Long term process of identifying plan for replacement of kev employees orderly, is
classified as
(A) Psychological testing {B) Performance appraisals
(0} Assessinent Centers VBT Succession planning

ZEnd e ehvvey fbugmn wodtor claasdohaEl TOTLENE DeZrEC
T4 ol oo SherSOTTRNCL

(A) Tmaag DO {B) EDﬂFiﬁJﬁﬂJ =0ee), T
(C) = SRms deomnid (D) =T cdoemd
74. Stating a goal in concrete terms is making sure that it is
AT Specific (B) Measurable
{C) Realistic (D) Understandable
cing DteRSiold TOLCDE] SNODEIRED L0 DUSDAERT T,
(A) Rorgme (B) =R
(C) ‘_‘i trd (D} egrmrs
75. In carcer development focus, mdividual goal setting is parl of
(A} Training and development VBT Performance appraisals
() Recruitment and placement (D) Human resource planning
#,8 wivsincn rislded, 5 otaE rebanfoin R
(A) 3oues =hdy CUFD (B) mObFEELE 2Pe nain:
(C) Hezhma shay eudm e (D) =indgs SowEge cdaews

11907 - (A) (14)
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64, Which is 3 characlerstjc :
(A) Controlling actioys nfn:riﬂ-lazﬁeff‘ectwe team leader?
(C) Showing: favoritism ” (B) Dominating mecting ime
DOm0 ko DI S e %Lfmning to everyone's opinion
(A) D800 Loekozes Egumey © O
(C) nagm 1@@5@;&&“% EEJ'} W:j' ‘T&“Jiﬂif'igi Loked
65. Positions et «UD SRR caRy felah
' J;!Ll: held by an ndividual ﬂlmughuut“]‘;ijs !.!;:;:}I: life are !11'.‘!!111;”}" refermed o as
Uf,:; zz 7 I (D) None of these
Ly g AT RRNITES AT MR man SR dettonrtad.
E::t; e “(B) mabe " '
) RE e (D) wmwEde vy
66. A factor which may lcad w success in the work ]'ﬁﬂl:E 15 5
(A} THiteracy (B} Limited expericnce
ET Willingness o learn (D) Absentees
BLAT AYOd obiai RURTRILUENmE wed weBkond
(A) ezEgd (B zencEsnd essos
(C) sdoden mbamy (D) eaomys
67. Which of the following is used as a self-assessment h{c:chniquc by the emplovecs?
(A} The siwength and weakness halance shest (B) The likes and dislikes survey
(C} The type focus assessment B All the above
NS CIRgIs R0 Nole SR ORIT JiREaseh weHuEiEd 9
(A) 2§ b3 TPy, =old ol (B) =l dow aEinenSo Shord
(C) FRod gpiss’ SfFoonDa (D} Sordm ooy
68. Which type of communication has the major barrier of non-clear speech and
defective mechanical deviec?
(A} Public sprech L,{ﬂB'fTeleeph(:ne commuanication
() Gestures and postures (I3 Oral communication
nEaes mREN mH3) SAemincE R0k ® MOUEE SR Lodob moEEsy) mmhod
sdned drotd ?
I:.'I'*l.:l T et et E;:IJHJW {B'll mc‘m&’f bl e ]
(C) xamvh =bds o (B SaPirhs, Joalne —
69, In carcer planning of emﬂlnyji%’ strong vocational interest inventory and Lindsey
study of values are 1ests used 10T ;
5 Fﬂgaljr}' foedhack L{BT selt-assessmeant .
{1 Spaced assessment {T}]_. Mﬁ 3;;;?2;”;3@ 5. 5
cutie, ety &, 30lReT, woms B @88 S, S B A TR
LSRSLE SO (B) %-afemngs
{A) bodmdes a_-lﬁ%;':’-*l (D) ;ﬁm ﬁ”ﬁuﬁﬁ.ﬂﬁﬂ
(C) esczg ﬁ;"aﬂgﬁﬂ'ﬁw :
llgm_{ﬁj {]3} [P 1.0,




58.

34,

6.,

bl.

What is another name for contngency planning ? _

{A)} Synergy planming (B) Ad hoc planning

(L) Business level planning BT Scenario planning

HERT cdrtmen ShdRom BE0 am 7 ‘

(A) aaar cdrend (B) =@ -w=t olRrks

(C) S=md BHyp olpexd (1) meaes clpess

Stress management training is based on a __ theory of stress.

() Behavioral (B) Psychodynamic

(C) Cognitive BT Cognitive behavioral

WIT AEFEE 30HeEcin LIBT - --—-- ATROSRR) YELAS.

(A) Scaed (B =Raus

(C) wbom (I =oos SEood

Fositive Stressors include events such as 5
WA Major life change (B) Everywhere on getting problem
(€} Financial problem (D} None of thesce

TERE LI, ——mm == dosm e oo,

(A) 2T Eang woman (B) «aeifoine I, @mypomst
(L) =3rs ey (D) o Sde g

Whal is the meaning of "will you do the job" ?

(A)  Interest in doing the job (B Skill, capabilities of doing job

V2T Whether the desites o do work (1) All the above

Vhem fom mREMTT ool egoden 0

(A) Fux onos o (B) 2, fux anod TR, TN
(0] =mndeoln for ondied {13} &dm oy
62, The situation that cavses stréss are known as
(A) Ohesity YBY Stressors
(C) Stress responsc (D} MNooe of these
LTI, YIOMORREIT SO o om o e =000 BolrmrnE .
(A} =nrmoid (B} e
(C) w3s 3ol (L) wmmgns sy
63. In carcer development, assessing your own skills is included .in
LT Individual role (B) Manager role
(C} Employer role (D) Line manaper
2 w0, O T0¥ PIO VG, Dbt witsteg,
(A} obde =2, (B)  =tm demoe mg:'u
(C} eodie, fhcE &R, (D) $7 atn B
11997 - (A) (12)
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2. What is one of the major barriers

S o etfective time management ?
LT Procrastination (B) Beng well organised
(C) Lack of money ' {D7 Lack of time
Amich RerEachds dngo Lot I wEsdoiRi 7
(A) wow TEd (A) eEsimh solseneyto
(C) med éndd (D) s dnos
53,

Which of the following is not a common reason why people procrastinate at work?
(A} To geo smnulation Tom bong put n a stress situation
(B} Fear of success
() Perfectiomist tendencies

AET AN the above

ndnndd cingD foernd dyowEmn o3

romed andEoh wERE, RURSY, T
(A) wEwd faZmnd dpEhTmcE {B) clzad ick
(C) omeeard R dne (D) Taeds 2oy,

54. What is a succession plan?

{A) Dhsmissing an employce for a more favorable emp_ll?y":r: —
By A formal process of |}1anﬂing_ o fill a role that will ped
(C) A vote of no comfidence in a hoard membet .
(I The formal process of acquiring a new staff member
o :E - :.:-—rf-:"\ -f_|-
srtwn omewd SODUWES T e, AR
wnds pamELOT0 supire, SRR E0TA%, T fl '_H
[I?"-_] s Lk i E E-;.-‘l-.i:,:-‘ a3 ﬂﬂle
(B) amdcanphcs mEFS Eoorons JHReARE = 2y
: el o) SERTEE D0F
o —-u:-u.:,ﬁ-!;lc,j‘] Eﬁﬂ_gﬂ__. rﬂ.m;m_a.- e T
o e ol KoE,omy Bdceiadd BemE oA .
D) 2 ed form of business conbmuity planming -
55,.. Whigh 1§ AoLS rﬂ:ugnll?. (B Scenario planning
{A) Contingeney planning BT Building planning
1 ' ial planpiogd S
() Financial ooy ARRE a0 < ded oiRd _
?‘"T’smﬂ ;ﬁmcﬁ,‘ﬁfﬁ R . (B) =R :::'meﬁ
(A) wEyE CARiES B} (D) B e
! _lﬁT"f"': Eli]':f".ﬁw : ; 3
56 Elr} lfat t::ne frame du SIrAtCEIC plans relate
. Toow ¥

(B Medium 1»-:_:111 _ e
WA Long term (D) Uﬂﬁi'ﬂ-'iﬁﬁlﬁ“““’* 1 lgkes W0 -
apaomas 7
(G} S :uT1;§ﬁeﬁ~Ej;. s mEecRd Lﬂ?;?iﬁ ;;Da?rmﬁ
S ; D e e Ao w0 T
{A) CeEror =G (¥ mw;ﬁf" ; 3
2 1 e E '
{C) E"ET":‘L"-—!"¢ ane is not 8 recognized ‘%‘rp B4t
§7. Which of the following (H) Success

(A) Business (D) Financial

gt 0
doyTAdboc . ey e OIREES et
. undmgriddy, SIREE B (B) BOIRE
(A) ﬁﬁaﬂﬁﬂ (1) s

(Cy o @

[P.T.0.

(11}
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45. Which phase creates a climate of open communication 7

(A) Appraisal phase LBy~ Maintenance phase
(C) Technical phase (D} All the above
cinal Bedn) HoE Acdmd mTWTURTE) FamIn 7
(A) f*r:.i:uﬂ-hfat Zod {B} ITrEmm Tos
(C) =modw “os (D) =2eds aem
46. Whose purpose is to retain the employees 7
Exit interview . {B) Maintenance phase
(C) Technical phase (D) Training phase
Iz, ShTeRy, tn:@ﬁ:wm CERT HeE ReEiEad ?
(A) ?Z'HF::":Iﬁ Tty (B) ZoFmme Tod
(€) =oss mex (D) WnRs, Suedd el
47. What is the key to good grievances handling 7
{(A) Proper investigation (B) Interviewing a member
{C) Take important decisions UBT" All the above
BT womdaEny LarmeEn cngnh Sn TR 9
(A} Tocdng =usd (R) "‘Ej“‘ci’ Hose
[E} =) o, E0ED &El_"r'_ﬁﬁ"ijwi 3?‘1&1&1‘%&@ {ﬂ} i&'ﬂﬁ w*“?.'
48. What are the skills reqmr&d by the in- charge manager 7
{A) Listening (BY Wnhng
(C)  Interviewing UBT" All the above
0 T SEEEn ong LS Frnmkh g 0
(A) Feshmch (B) w:ooein
() Hembezhmms () Sords s
49. What is other name used for "Gricvance interview"
{A) Problem solving inlerview {B) Problematic interview

& Problem and siress based interview (D) Miserable interview
VEoomy BATENY Rogrd' ' aTed '&dfa o053 BEAth odmgicy 7
(A) Do At i) SHE ZeEes (R) BA 00T SalT Soderw
{C) :;;;;,ﬂ; valcs z..gm HrR0E Tcozrs (D) decdtech gooives
50. Who can consider the feelings of an existing cmploves in interview 7

W&T Top management {B) Middle management
() Lowet management (D} All the above
% Rensrand mhshAls euCR RIET Rt SHMYRD, cdRo @onrihsd 9
(A) Foewn Zeen wEes (B) =g, BoIT wmes
(C) #eg moBT GG () ﬂ}elﬂﬁ v an
51. Who is responsible for momitoning the progress and provide the feedhack to employees ?
(A) Boss Supervisors
(C) Technicians (I} Departmental heads
Zridcd shedpmord 2hd) wuda e Z360h Deden v R
(A Femdnd (B} sedmozoy
(C) ZoZ oo (LY aemeiod m:mﬂ

11907 - (A) (10)




39.

41}

41.

41,

44,

11907 - {A) (% | [ T.O.

1}.\;‘11311 are lhc:_ reply w the complaimt letters called as ?

m} Letter {JI_ agreemnent (B} Letter of acceptance
BT Letter of aﬁ;ustmﬁnt (D Terer of upnlﬁg}'
TIRTI T neT SErEoany afdom: wdonmd 9

(A) tmodo o, (B) armd zw

(C) @eomardd zz (D) txnoe ﬁé:)
What is the next stage of recruitment 2 - _

(A) Selecuon VBT Inferview

() hppcnintmm:t (I3} All the above
ey shoodn Tos odmmmn 7

(A) ey (L) somzra

(C) Sextms (D) soedd oem

What should be the main objective of interview?

AT To provide the interviewer with good reasons for hiring

(B} To give key success

() To prepare the respondent

{13 Al the above

RODTFaD oo, wotiem comzioh 2

(Al eugsl t‘atﬁrzﬂﬁﬂﬁ::ﬁcmzr?nﬁ wofmse (1) =g clomme nrmen
(C} =&tcd pemad Sinedy zoimodz (D) shedd aom

What are the ohjectives of information gathering activitics 7

{A) lesting (Bl Discussions
(C) Questions T All the above
sindd mon@rm Suosidnd cudeanss oiREEg 9

(A @S (B ddcrist

(C) ZIrav () cheds o

What is technical phase?
(&) Phase of technoelogy
(B} Phase of implementation ol principles
(Cy Phase of machineries
Phase consists of working with employees 10 develop a clear position
Faos, T o3 ol 1
{A4) Scgms T
(B] EEJ'#:-‘- riER T TOS
(C) ::ocirqum‘ﬂmm* mod ) _ ~
() =% mepeny o GREse et ehndRelr JU% Snohd &t
What Are the performance appraisal phases 7
{A) Technical phase (i) Extend phasc
(C) Appraisal and Maintenance phase VI All the above
eyl o ra . en ;ﬁﬂimﬁ FoErsh cimeden ?
(A) To0dE T3 (B} o 0¥
() moobrgsiod S normiEe moa (7)) SedE ooy




32. What is an "Order" 7

AT An order that is accepted (B) The rule of the Governmen,
(C) The policy of the boss (D} None of these
“etlen” oomdess 2 |
(A) wohesdRvn e (B) Zeords Do
(C) shemmmbod Dok (D) wmmEne ey

33. What is the reply letter for "offers' ?
(A} Circular (BT Quotation
(C)  Enquiry (D} Collection letters
e nemon T30 @Y clegms 7
(A) Todged (B) wv@om
() mos (D) =em® =gms
34, Expand 'CW(r,

AT Cash with order (B) Credit with offer
(C) Carriage with order (D) Caneel with order
TWO' 23oa.

(A) =z o3 wroe (B) s oF wgo

(L) moches o3 sgroe (D) ®m3er OF wEro
35, Who gets the benefit out of "C.W.0" 7 &

(A} Buyer bEHj”Se[I'Cr

{C) Banker (D) Agent

"CWO" 29 cinth modmanny Sdoey 9

(A) DBe0mg (B) Tmomime

(C) wm owoe (0} geme
36. What is refusal of an order ?

(A} Declining of order BT Cancellation of order

{C)  Avoiding the order Purposefully (D) None of these
Eﬂfﬁ'ﬂc‘l‘.‘;‘ NOTTOTSEID aoridenh 9

(A) esTismo BosE (B) SEERT Eia vl s
() mds%mrﬁrn SOeINE) J4me (M < qm '1.‘;“‘
37. How many copies of orders are prepan,d £
(A) Single (B) Duplicate
'.'{Gj“"'i'ﬁp]iumc (B} Multi copies
STEEVE) O, BaMveh Fciniteerosd 9
(A) o0 {B) sz
(C) shwmtd T4 (D) 2w @amsh
38. What format do write a covering letter in 7
{A) DBusiness Informal Personal
() Essay 'LM Business Formal
TROF =F,nday ol Eﬂﬂ.@;ﬂdr&l uﬁmwmq‘d
(A) ﬂa’ama':bfé 23, SERIT (B) sodbie
(C) #=eog (D) Bamir 3 sod

11907 - (A) (%)




26, What is the meaning of Business letters?
LAY Various correspondences in the modern business
(By Communication between two hanks
(C} Two government departments' letters
(D) MNone of these
=ty T el 9
il (A) o0 STmcnd H07 Dok XE, NSBOND

(B) <T@ w0k Hund dodz
(C) oomy Amre wwmaing dams
! (I amacs o
27. 'Resume’ 15 a word
WFrﬂmh_ (B} German
(C} Indian (D} American
'Regume’ o0t ==———— oo
(A) Zo (B dmer
(C}  moRoe ([3)  essieras
28  'Cumiculum wvitae' 13 a --- word.
{A) French (B) {ierman
7} Larin (D} American
| "Curiculum vitae' 00T - = 0.
(A) FHowr (B) o=
| (C) b (D) esienss
| 29, What is an ‘offer letter?
I Wli resembles a circular letter (B) It is an opportunity letter
‘ fC) It s a reguest lerter (D} It is a reply leter
TmT'S 23 Ry ?
(A) modged o (B) wom® Tz
i (C) oEm TP (D) TE3d ammw
30, Expand 'CODN
{A:? Credit on Delivery LB Cash on Dejliw.:ry
' (Y Credit on Doorstep (D) Cammy of Dispatch
‘ 'COLD' &mth,
(A) fEr v BoZ0 (B) m, wet doIo
‘ (C) Foer v dec'dE D) @0 ey FR
3. What is the term used for guotation ?
AT Specific offer (B) General offer
‘ {C) Specified quotation (I3) Price guotation
semTreEh oAb @ clRgne 7
(A} morm demer ®) mung, tear
(C) nors wgos (D) 59 mgos
11907 - (A) (N
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19, What are posters 7
(A) Outdoor advertising . \_M A Combination of pictures and wopg,
{C} Banners and boards (D} None of these
peornied wond cingE 9 |
(A) Baoeors ko (B) w&2nso @ oY acges
(C) mart @ deersris (D) am@ce o
20. What is distrust of communication 7
{A) Problems of communication (B) Gelting distrbed by his own subordingte
(C) Problems of media UBT” Misunderstanding
VEICWION Domms codde 9
(A) AoSEas deomdnd: (B) 37 speamdtasnombs dromtnd
(C) =ng=us dncdtne: (D) =g sebaed
2L Which of these is not mentioned in a resume 7
AT Address (B) Age
(L) Nationality (D) Experience
RN, CRFER, TNaSrRY SHoTcrtgoe 9
(A) S (B) sicdh
(C) mhyechd (D) s
12, How many references are usually given in rcsume ?
(A) Two WRT Three
(1) Four ' (D} Five
TERRT RN OR, SR am denORrwey DrEsaned o
(A) «Tzd (B} ==
(C) ey (M) =
23. Which of these is nol mentioned in a bio-data ?
{A) Name (B) Address
BT Career aim (D) References
Taylivy, ClRRERy wolermLny DNimeRnLay 7
(A) Z=oe (B) e
(C) =a estemaed Mov (D) Sgmombrisd
24, How many references arc usually given in bio-data 7
AT Tao {B} Three
{C) Four (D} Five
Aol e woelptmRang SRp dqRUAorvel RedoRriEd 9
(A) 2o (B) Soad:
25. Examples for kinds of "Business letlers”

(A) Letter of enquiry (B} Quotation letters

{C) Collection letters uBT Al the abave
“a&a’m&ﬁ =g,mes’’ Dadm FriREsE ——=—————m

(A) QO TS (B) eoefesia =i riso
(C) =om® =g nd (D} =hedT wog

11907 - (A) (6)




T

1} What is the meaning of 'Do you fir 7

(A Can you do the job {B) Energetic to do the risky joh
BT Ability 1o do the work (D) None of these
‘Eemh maaiﬁam‘ ATF D 9
(A) 2ex fod Sncuece (B) emmolmd son Zndes 2 oo
C) %em gnms mmmﬁr : (D) wmmas e5g).
. What is an meerview 7

WAT™ A conrolled sifuation in which 4 person is asked a serjas of questions

(3) Getting all information from employes
(T} Collecting personal facts

(D) None of thege

it tad g 0Tidess 9

{AY am [l T ﬁ__,ﬁ
e fax

L Xoed Sedonr mobedd oy

(B} =Fsona- N mc_qac::;‘i_l =R odereds

IC} Zetns onis Eiterg
{1x I ShT sy
IS, What is facigl expression 7
(A} Accompanics speaker (B} Words and phrases
[CV Indicae listeners and reactions VETAD the above
Towd weEs aoodim v
(A} west @rdohy (B) woirks aody satre i
| (C} desorons momy @88 odrel mmuds D) Sedet ceny
6. Who is respondent 2
A person wh gives nsponse in inlerview {B}
{C) A person who set the Juestions {1)
Tk Demad ©A camm 9

(A xcﬂr?ﬁﬁ'ﬂ_ :::,av_-,d;:;.:ﬁg{ T i a_l_ (B}

Tﬂh\b.;_- T

Who asks questions in interview
A person whe comrects the answers

TITDEATG ainch T ey LIytsEna

) =Brm Ssced 8 () euEcas dombmns Ly
7. What do you mean by "Chualicy of Yoice" 7

{A) Teeling u person LH!:'f Tong

(0 Frequency (13} Human speech

“mrama{lﬁ T 2000 MRed: e

{A) = g0 g (B) Ad

(C) woZrs (D) ZAcdh g,

18. Whal is volume 7

(A Loudness of voice {H)
VET Both LA} and (B)
TTEN0E Somdens 2

Softness of voice
(I3} Modulation of voice

LA} deemd g (B) shmmn ¢
) (A) me (B) o (D Bsbgadden gp
HI507 - (A) (5) [T

Byt e s SR

e
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7.  Which communication i5 very fast 7

{A) Facial expression (B)

WET" Oral communication : (M
= demEag ok Senmhthad 2

(A) smono sess (1)

(C) wmonoh Hom=R (1)

B.  What is good listening ?
{A) Listening the complaints
(B) Listening the music's
Wﬂ capability of 8 communicator to listen
(DY All the above
wiganaehn feslagicl comdemh 9
(A) CiRThriva) dedgico {B)
() momz=sa TG T w38 Ay deslaac (D)

i
9. Who can decode the communication 7

(A) Mediator (B} Sender

LT Keceiver (T All of above

mm:ﬁﬂ odmsy Dmofels: gﬁ 7

(A) Zogissr (B} =R&d gonoms

(C) =mnbd asomosns (D) 2o
1, What technigues are used n the Pictures 7

(A} Bloe print {B} Map, Graph

(C) Films BT Al the ahove

2Z YY) ciRs BOEIRESERg WY DREEReRTET

{A) *;"";a HE By =% mz

(C) momsg, (D) Foeds acy
11. Which communication has direct contact 7

(A) Tele communication () Wrilten communication

W2y Oral communication (I3} Remoie communication

iR momEan Jeowh ZomEr @robd 2

(A) o8 Zomma : (B) wocmeddos Soszs

(C) 1RoomRes JoEma (D) OFéreaer mogms
12. How many persons required for interview ?

{A) Minimum 3 UBT Minimum 2

(C) Maximum 4 (13 Maximum 3

ROTISFAE wT), soof wemromos 9

(A) #0g 3 B) 05 2

(©) o 4 (D) riog 3

11907 - (A) (4)

Wrillen communication
Mone of thess

LORGENCh NooEa
|.'l.|.-u|n' ut,ﬁ.l?- E-J'

all the mater

HofegmE, Besliais

4--:“-:‘ ey












































































